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        1401 VALLEY VIEW LANE 

IRVING, TX 75061 

PHONE 214-357-1795 

FAX    214-357-8292 
 

 
2010 TERMS & CONDITIONS 

 
 
 
Payment Terms 
Net 30 days from date of invoice 
 
Order Quantities: 
Order value minimum is $250 
Telephone, Fax and Email Orders under $250 will carry a $35 per order processing fee 
No minimum order required for orders placed on Omega’s website. 
 
Discrepancy Claims 
Customers must inspect product deliveries immediately upon receipt and note any discrepancies 
on the delivery receipt. All claims for errors, deductions or shortages must be made within five 
business days after receipt of goods. No credit will be allowed for discrepancy claims without 
OMEGA’S permission. Customers must notify their Customer Service Representative of any 
discrepancy and forward a copy of the notated delivery receipt. In addition, if transit damage is 
noticed upon delivery, customer must record the damage on the delivery receipt in the presence 
of the driver. The customer must then immediately contact the carrier to 
request an inspection and to initiate a freight claim. 
 
Freight / Title Transfer 
Domestic Orders of $5000 or more will ship freight pre-paid to the 48 Contiguous states. All 
others will be shipped FOB-Dallas via OMEGA specified freight carriers.  All risk of loss or 
damage passes to the customer once the goods are in the possession of the freight carrier. 
Freight terms are applicable only to the continental U.S. Contact OMEGA TRAFFIC 
DEPARTMENT for specific freight details for Alaska, Hawaii, and Puerto Rico. Purchase requests 
for product no longer available, or temporarily out of inventory do not qualify to meet freight 
requirements. 
 
 
Core Return Policy 
OMEGA does not charge or ask for any deposits on Cores for any of our remanufactured 
compressors. Accordingly, sale or disposal of same is at the discretion of the purchaser and 
OMEGA will not participate in these transactions in any way. 
 
 


